


Medium Sample Task 7 (Level 2): Health Insurance Policy Selection (Client 2)

[bookmark: _GoBack]Notes for the Supervisor
This is one of three similar sample tasks suitable for work placement in Insurance companies. The task involves selecting an appropriate insurance policy for a customer. 

As students usually have little no prior knowledge of insurance policies, introductory guidance is expected. This task best aligns with Short Sample Task 3 (Level 1): Simple Research 2 where the student is required to research on the products and services of your organisation. It is a good idea to request for Short Sample Task 3 first or at the same time.




[Insert your organisation name/logo]
Work Request for Work Placement Student

Student name: ___________________________________________________________
Work Requested by: ______________________________________________________
Contact phone/email: _____________________________________________________
Date requested: __________________________________________________________
Date and time required: ____________________________________________________
Task importance (please circle):		URGENT	    Normal	           Low

Task Details
Health Insurance Policy Selection (Client 2)
Mr. Jack Reid would like to join a private health fund. Here are some of his details:
Marital Status: Single
Date of Birth: 02/03/1988
Health: No record of serious illness
Others: Non smoker
Jack would like to be covered for access to hospital, ambulance service, and dental work especially the cost of root canal treatment.
Select appropriate health insurance policy from the available insurance products from your work placement organisation. You may find several suitable ones. Make notes of each suitable policy e.g. noting events covered by the policy and any excess payable. 
You are expected to investigate on available insurance products from your work placement organisation.
If you need further information about the client to enable you to find a suitable policy, talk to your supervisor for directions. 
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